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Overview

3

Sage 300cloud 2020.0 is about 

enhancing the web screen experience 

so users can do more, and with fewer 

barriers to productivity

Multiple Companies in the Same Browser

Special Character Support

Sage CRM Enhancements

Online Help

Highlights
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2020.0

Multiple 

Companies in the 

Same Browser

Increased efficiency

Improved user experience

Sage 300cloud Exclusive

Users can seamlessly switch 

between financial, operational, and 

administrative tasks for multiple 

companies right within a single 

browser
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2020.0

Special 

Characters in 

Web Screens

English

French

Spanish

Chinese (Simplified & Traditional)

Sage 300cloud Exclusive

Greater flexibility in doing business 

across multiple languages offering 

better customer experience
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2020.0

Sage CRM 

Enhancements

When you create or change an 

order entry transaction that is linked 

to a CRM opportunity, a 

corresponding communication 

record is automatically created 

in Sage CRM 

Sage 300cloud Exclusive

Feature works whether you create 

or change the transaction in Sage 

300 or Sage CRM

This helps customers seamlessly go 

between OE & CRM and track all 

details like quotes, shipments and 

invoices easily
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2020.0

Online Help

Search results are more relevant 

and include topic excerpts to help 

you find what youôre looking for. 

Also, you can now use internet 

search engines to find information in 

the help

Help topics are more readable, and 

the help has a fresh, modern look 

and feel

You can view the new help in a 

browser on any device with internet 

access, even if you don't have Sage 

300 open
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2020.0

Web Screen 

User Licensing

Every user logged in from the 

Sage 300cloud web screens will 

consume a LanPak useré

Sage 300cloud Exclusive
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Sage 300 Roadmap

October 2019 (2020.0) Q1 2020 (2020.1) Q2 2020 (2020.2)

Sage CRM Integration 

Improvements

Web Screens Allow Special 

Characters

User Licensing of Web 

Screens

Online Help

Open Multiple Companies in 

Same Browser

End-Of-Life

× Support for IE

× Support for Windows 7

Web API Improvements

General Improvements

VCustomers - Multiple 

Contacts

VVendors - Multiple Contacts

Important notice: This presentation represents Sage's most current view of its product direction. However, any one of the release milestones and features are subject to 

change at any time without notice. None of the information should be interpreted as a commitment on the part of Sage.

Sage Banking Cloud 

Integration

GL Taxes

Tax Services 

Improvements

VWithholding Taxes on 

Sales Invoice

Office 365 Workflows

Q4 2020 (2021.0)

Sage Payments e-Invoicing

SSRS ïFinancials Web 

Screens

Taxes for AR/AP 

Adjustments - Manual

End-Of-Life

× Sage Intelligence Reporting 

Cloud
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Whatôs included in 2020.0 Release 

10

Ç CRM Integration Improvements

Ç Create CRM Communication records for OE transactions that are linked to CRM opportunities

Ç Add Hyperlink to OE documents in CRM Communications

Ç No need to install Proxy Server separately

Ç Web Screens Allow Special Characters ïProvide special character support for Chinese

(Simplified & Traditional), French and Spanish

Ç Open Multiple Companies In the Same Browser ïAllow users to seamlessly switch between

multiple companies within a single browser

Ç Online HelpïProvide access to the latest Help in browser from anywhere

Ç Web Screen User Licensing ïUsers logged in from the Sage 300cloud web screens will consume

Lanpaks



© 2019 The Sage Group plc or its licensors. All rights reserved.

Compatibility Updates

For Sage 300 2020, Windows 7 is not 

supported.

You can no longer import and export data in 

these formats.

For Sage 300cloud web screens, Internet Explorer 

is no longer a supported browser.

We will continue to support Windows 7 and Internet Explorer 11 for previous versions of Sage 

300 until January 2020.

Older than Access 

2007
Excel 5.0

dBase 5.0
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Demo
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