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Overview Sdge
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enhancing the web screen experience S
SO users can do more, and with fewer ¥ Accounts 5 = — _ ——
barrlers {o prOdUC“V'ty & Accounts Receivable

“a Administrative Services ® Total Sales for Period o

! Bank Services <
$15,000 | [ 1.33%
¥m Common Services
Highlights $10,000 { [ :

w General Ledger

7 s Dok 11.94%
\_/ m Inventory Control $5.000 ¢ | = ' $8.531.97 ﬂ
V] Multiple Companies in the Same Browser il e ey % | . . | |
— BB DN SP DA DS 14.71% -
| ﬂ Special Character Support &l Purchase Orders o SRR

@ Tax Services

Z Sage CRM Enhancements

Z Online Help

Previous Year Income Comparison = Activity Trend
| 2019 ®m 2020 @ Pending O
Orders (Nt
$12,000.000 -
6
$10.000,000 - ’ W
$8,000.000 - g
S 4
o
$6,000,000 - 5 3
54,000,000 - é >
$2,000,000 II I I I I I I I Z
S0 + - Al e 0

131 2/29 3/31 4/30 5/31 630 7/31 8/31 9/30 10/31 11/30 12/31 Mon Tue



() 2020.0 Sage
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Same Browser
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Improved user experience
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Sage CRM
Enhancements

Sage 300cloud Exclusive

™M

When you create or change an
order entry transaction that is linked
to a CRM opportunity, a
corresponding communication
record is automatically created

in Sage CRM

This helps customers seamlessly go
between OE & CRM and track all
details like quotes, shipments and
invoices easily

Feature works whether you create
or change the transaction in Sage
300 or Sage CRM

sage

My CRM ~ Team CRM ~ Reports ~ Marketing v

Summary Quick Look Dashboard Marketing Notes Communications Opportunities Cases People Addresses Phone/E-mail Company Team Documents Relationships  Promote to Sage 300 A/R Inquiry Customer O/E Ing

Company:
m * Phone:

Frame-Up
713 5552273

Sage 300 Customer Number: 2240
Sage 300 Company Name: CRMLTD

You are using an unregistered version of Sage CRM. Please register your Sage CRM software

2 Communications, Page 1 of 1

T
Ogd;y From Sage300 System Administrator Norddwide (~_/)
ggd}ag From Sage300 N H. Vipond System Administrator Worldwide ] ﬂ @
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Online Help

™

™M
™M

Search results are more relevant

and include topic excerpts to help

you find what youore
Also, you can now use internet

search engines to find information in

the help

Help topics are more readable, and
the help has a fresh, modern look
and feel

You can view the new help in a
browser on any device with internet
access, even if you don't have Sage
300 open

sage 300

_A

Release Notes
Getting Started
Setting Up Sage 300
Administration

Bank Services

66 ki ng

Australia Tax Reports
Malaysia Tax Reports
Singapore Tax Reports
United Kingdom Taxes
Accounts Payable
Accounts Receivable
General Ledger

GIL Consolidations
Intercompany Transactions
Inventory Control

Order Entry

Payment Processing
Project and Job Costing
Purchase Orders

Sage CRM Integration

Sage Fixed Assets Integration

Ops Inguiry

Sales Analysis

for

sage

Search All Articles ¥

L0

Sage 300

Documentation and resources

Find the information and resources you need to set up and use Sage 300

to manage your company's finances and operations. Other resources

Tip: Looking for help for Sage 300cloud web screens? You'll find it Sage 300 Product Documents

here: Sage 300cloud Web Screens Help Support and Training

Sage City

Get started

+ Getup to speed on new features and fixes. Review the release
notes for important technical information about Sage 300, and for
details about the latest new features and program fixes. Sage 300 Release Notes

Sage University

«+ Increase your productivity. Find keyboard shortcuts, data entry tips, and information on working with data entry tables.
Learn more

« Customize the desktop. Change the way items are displayed, add new folders and items, and more. Learn more

Set up your company and users
« Setup your company. Create your company profile, add optional fields, and set up your fiscal calendar and currency
settings.
« Maintain company data. Check the integrity of your company data and resolve issues.

« Manage users and security. Set up security for your system and add security groups.

Manage bank and tax information

« Bank Services. Bank Services centralizes payments and receipts for all Sage 300 accounting features. Set up bank
information, track and manage payments and receipts, reverse payments, return NSF items, perform reconciliations with
bank statements, and create General Ledger batches for information from bank statements and miscellaneous monthly
transactions. Explore Bank Services
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Current Users

LanPak AP Other

Web Screen Show Users Signed In To | Web Screens v

User Name User ID E-mail Phone

User Licensing .

Sage 300cloud Exclusive

/[  Every userlogged in from the LanPak Users 1P Users
Sage 300cloud web screens will Madmum R ]
Eonsume a LanPak user Curert (Classic Desktop) |1 |
£ (I
Curent (Web Screens)
| R | IR
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Sage 300 Roadmap Sdge

October 2019 (2020.0) Q1 2020 (2020.1) Q2 2020 (2020.2) Q4 2020 (2021.0)
Sage CRM Integration Web API Improvements Sage Banking Cloud Sage Payments e-Invoicing
Improvements Integration

General Improvements SSRS 1 Financials Web
Web Screens Allow Special V Customers - Multiple GL Taxes Screens
Characters Contacts

V Vendors - Multiple Contacts Tax Services Taxes for AR/AP
User Licensing of Web Improvements Adjustments - Manual
Screens V Withholding Taxes on

Sales Invoice End-Of-Life
Online Help x Sage Intelligence Reporting
Office 365 Workflows Cloud

Open Multiple Companies in
Same Browser

End-Of-Life

x Support for |E sage 300  sage 300cloud sage 300 Online

x Support for Windows 7

Important notice: This presentation represents Sage's most current view of its product direction. However, any one of the release milestones and features are subject to
change at any time without notice. None of the information should be interpreted as a commitment on the part of Sage.
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What 6s included in 2020. 0SdBe |

C CRM Integration Improvements
C Create CRM Communication records for OE transactions that are linked to CRM opportunities
C Add Hyperlink to OE documents in CRM Communications
C No need to install Proxy Server separately

C Web Screens Allow Special Characters 7 Provide special character support for Chinese
(Simplified & Traditional), French and Spanish

C Open Multiple Companies In the Same Browser i Allow users to seamlessly switch between
multiple companies within a single browser

C Online Help 7 Provide access to the latest Help in browser from anywhere

C Web Screen User Licensing i Users logged in from the Sage 300cloud web screens will consume
Lanpaks
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Compatibility Updates Sdge

Older than Access
You can no longer import and export data in 2007

these formats. Excel 5.0

dBase 5.0

For Sage 300cloud web screens, Internet Explorer
IS no longer a supported browser.

s

For Sage 300 2020, Windows 7 is not g 7 i
supported. = W

Windowﬂs"*?

We will continue to support Windows 7 and Internet Explorer 11 for previous versions of Sage
300 until January 2020.
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