Now you can
grow faster,
without getting
bigger

Sage X3 · Now you can grow faster, without getting bigger

22

Adopt a faster, simpler, more flexible
business management solution
Sage X3 takes the complexity out of running your business. It simplifies every part of your
operation, leaving you lean and ready for whatever comes next, wherever you are in the world.
With Sage X3, you are choosing the next generation business management solution for your
enterprise to grow faster and run an agile organization.

Faster

Simpler

Flexible

Sage X3 runs your business
faster than ever before, with a
cohesive, enterprise-class
solution to manage all of your
core business processes – from
purchasing to manufacturing,
inventory management, sales,
customer service and financials –
locally and internationally. It also
accelerates collaboration and
reporting, and delivers real-time
insight into all costs and
operational performance.

Sage X3 is easy to use in a
familiar Web browser and on
mobile devices, giving you the
freedom to work where you
need. It is also simple to manage,
and highly configurable to adapt
to your unique processes, role
and preferences. Sage X3 is a
versatile solution – use it as a
service in the cloud and reduce
demand on your in-house team
to maintain the system, or deploy
the solution on the infrastructure
of your choice.

Sage X3 is ready for your
industry. Built-in functionality
for process manufacturing,
manufacturing, distribution
and services tasks, adjusts to
accommodate your company’s
unique rules and processes. It’s
also easily scalable – so you’ll
never run out of capacity again
– and quickly adapts to your
changing needs, growing with
your business as you expand to
new markets or geographies,
and making it simple to
manage a global business.

“With Sage X3 I can sit here at my desk in Minnesota, quote a
customer in Germany, and send off that quote in German with
the amount in Euros. Even better, I can perform that same task,
just as effectively, from my iPad at the coffee shop.”
John Babcock, Vice President of Finance, Satellite Industries
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Running your business does
not have to be complicated
Get more done, faster.
Increase user productivity and accelerate adoption
with an intuitive web user interface that users can
easily personalize to work the way they do.

Serve your customers better.
Accelerate issue resolution and increase employee
responsiveness with faster and simpler access to the
information they need.

Go where your business takes you.
Access your data on mobile devices, check your
inventory, take customer orders, approve purchases,
and view key performance indicators on the go.

Expand to new markets or geographies.
Increase capacity, implement new processes,
manage new business units, or expand to new
geographies with a flexible business management
solution designed for growth and international trade.

Take back control over your processes.
Eliminate inefficiencies, ensure compliance, and
streamline operations with end-to-end integration
of your business processes to control costs and
improve profits.
Get the insight you need, when you need it.
Evaluate risks and monitor performance in
real-time with user dashboards, self-service
business intelligence, and reporting tools.

Gain agility and focus on your business.
Take advantage of enterprise-class business
management functionality, security, and scalability
at a fraction of the cost and complexity of typical
ERP systems. Simplify IT management and free up
resources to focus on more important projects.

“We have doubled our revenues
since implementing Sage X3,
and it continues to offer a good
combination of power, scalability
and usability.”
Phil Pitzer, IS Director, Blount Fine Foods
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Ready for your industry
Unlike other solutions that rely heavily on add-on software integrations to support
industry-specific processes, Sage X3 includes functionality that’s ready to use in most
distribution and manufacturing industries. It also uses flexible web service technology
that enables easy access of complementary solutions when necessary.
Designed to meet the needs of these industries and more:

Distribution
Expand your market and
control your costs

Manufacturing
Consistently deliver
high quality goods

Retail trade
Transportation and logistics
Wholesale trade

High-Tech
Industrial equipment
Medical devices
Metal fabrication

Process Manufacturing
Achieve process and
product consistency

Services
Keep your customers
satisfied and returning

Chemicals
Cosmetics
Food & beverage
Nutraceuticals
Pharmaceuticals

Advertising
Consulting services
Engineering services
Equipment rental
IT/Software services
Maintenance and Repair services

“Our field agents used to service four customers per day.
As we enabled them with mobile devices connected to
Sage X3, this number doubled.”
Philippe Scemama, CEO, Adelya
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Personalized Web and
mobile user experience
Sage X3 introduces a better, more personal user experience with secure web and mobile
technology at its core. Whether that’s at the office or on the go, users can access the data
they need, in an intuitive interface, personalized to their role and preferences.

Designed to be easy to use and
responsive on Android and iOS
smartphone and tablet devices.

Mobile and web deployment
enables access to common
enterprise data from anywhere
and on any device.

HTML5 interface ensures intuitive
browser experience and allows
for extensive personalization by
users.
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Flexible and easily scalable
to support your entire business
Sage X3 offers powerful functionality that can be configured to meet your unique way of doing
business. Its flexible data model supports complex organizational deployment and reporting
structures, simplifying management across multiple facilities, companies or business units,
regions and countries from a common installed instance of the solution.

Optimizes inventory across
multiple warehouses and
locations.

Scalable multi-tier architecture
ensures virtually unlimited
capacity.

Simple to manage with limited IT,
in the cloud or deployed on the
infrastructure of your choice.
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Ready to manage all your
financials and operations
Sage X3 offers rich functionality to support all your core business processes
with minimal IT investment and resources. Accelerate your business processes
management with robust analytics and web apps.

Integrated management
across purchasing, inventory
management, manufacturing,
sales, customer service,
accounting and finance.

One solution with powerful
workflow automation to
accelerate business processes
and better control performance
across all areas of the business.

Built-in analytics for deeper
insight into operations,
accelerating reporting,
communications and
decision-making.

Sage X3 · Now you can grow faster, without getting bigger

Ready to grow a global business
Sage X3 eliminates the complexity of managing an international business. It simplifies
the management of international trade – suppliers, contractors, partners and customers
(multi-language, multi-currency) – and can manage a global business from one common
installed instance (global compliance, multi-legislation, multi-ledger).

See everything from every location in one single instance.
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CORE APPLICATIONS

Sage X3 core business management
capabilities and technology

Accounting
and financial
management

TECHNOLOGY

Role-based
workspace

Common
data source

Purchasing

Inventory
management

Document management
and office collaboration

Dev tools and
web services

HTML5

Manufacturing
management

Customer
service

Workflow automation
and alerts

Mobile

Sales
management

Reporting and
business analytics

Partner-hosted
or on-premises

“For Novarroz, choosing Sage X3 meant a
significant improvement in the automation of its
business processes with customers, partners,
and suppliers. This user-friendly tool provided
complete integration of information, improved
efficiency, and total control over costs.”
Joao Andrade, Export Sales Manager, Novarroz
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Cloud
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Ready to manage all your
financials and operations
Sage X3 offers rich and integrated functionality to support all your
core business processes with minimal IT investment and resources.

Financial management
• General ledger
• Account payable, account receivable
• Cash management
• Bank management
• Cost and analytical accounting
• Expenditures
• Budget and commitments
• Fixed asset management
• Mobile apps
Purchasing
• Supplier and product category management
• Pricing and discounts
• Purchase planning, ordering and requests
• Purchase orders, delivery and scheduling
• Requests for proposal
• Open orders, budget accounting
• Multi-level signature management
• Receiving
• Supplier invoice entry and returns
• Contract and sub-contracting
• Inter-company/inter-site transactions
• Import declarations and costing
• Mobile apps
Inventory management
• Product data, multiple units of measure
• Location management
• Inventory balances
• Quality control and sampling
• Replenishment, inter-site transfers
• Order release
• Stock movements
• Inventory costing
• Physical counting
• Import tracking
• Mobile apps

Manufacturing management
• Multiple manufacturing modes
• Product configurator, options & variants
• Bill of Material, formulas and recipes
• Work and cost center management
• Forward/Backward scheduling
• Replenishment and Inter-site transfers
• Production cost accounting
• Order release
• Quality control and analysis
• Production cost accounting
• Master production scheduling
Sales management
• Product configurator, options & variants
• Pricing and discounts
• Sales commissions
• Quotes, contracts and open orders
• Multi-level credit checking and order entry
• Order preparation, delivery, packing and shipping
• Customer returns
• Invoicing and reminders
• Inventory inquiries and allocations
• Loans and commitments
• Inter-company/inter-site sales
• Bill of lading and export declaration
• Mobile apps
Customer service
• Contact management
• Sales force automation
• Customer call center support
• Warranty/Service orders management
• Solution knowledge base
• Marketing campaigns
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Role-based workspace
• Personal home page
• Personalized by user or administrator
• Multi-level access to relevant data
Reporting and business analytics
• User-defined dashboards
• Configurable inquiries
• Audit trail from cumulative total to detail
• Library of over 400 reports
• Automatic printout triggering
• Generation of Word®, Excel®, text, HTML, PDF files
Workflow automation and alerts
• Configurable triggering of workflows
• Alerts with contextual links to trigger
further actions
• Information stored for accessibility and audits

Document management
and Microsoft Office® collaboration
• Document and revision management
• Sharing by user, role, and project teams
• Document saving
• Microsoft Office® integration with
synchronized data
• Microsoft Outlook® integration
• Full-text search
Technology
Sage X3 adopts a multi-tier architecture,
which ensures highly reliable, flexible and
scalable operations.

“If you understand the power of data in
your business decision making, you’ll
instantly see the value in this tool.
Sage X3 allows companies with vision
to realize that vision. It allows us to run
a smarter, more strategic business.”
Mike DePasquale, Group Enterprise System Manager, Avon Rubber p.l.c.
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A powerful, simple and flexible human
resource management software
Looking for more efficiency and cost
control when it comes to managing
your people?
A common problem in mid-sized businesses like
yours is that Human Resource departments
spend too much time on administrative tasks and
managing compliance at the expense of supporting
managers to develop employee potential.
Outdated HR systems with loose or no integration
with accounting and ERP systems add to the
complexity of managing human capital in mid-sized
companies and create inefficiencies across the
organization. Lack of visibility into employee productivity and cost leads to misestimating workforce
costs, and this eventually erodes profits and
competitiveness in your organization.
How can you master all these challenges, while
remaining compliant with new and ever changing
social regulations? The answer is clear. You need
a Human Resources solution that supports best
practices and integrated HR data in to your finance
systems helping to keep your costs under control.
Sage X3 People empowers your HR managers in
achieving more efficiency and control over the cost
of your workforce by automating processes such as
payroll, hiring, onboarding and retaining talents and
providing them with a global and accurate view of
HR budget, anytime and in real-time. With Sage X3
People, you are able to accurately estimate workforce costs and performance and take personnel
decisions based on actual data.

If you are also looking to profit from a modern
technology which is not only future-proof but also
helps increase visibility and collaboration in your
organization, you are in best hands. Thanks to its
user-centered design and self-service capabilities
your managers and employees will find it easy to
find the information they need in Sage X3 People,
anytime they need it, and on any device.
Sage X3 People also integrates seamlessly with
Sage X3, the Business Management System of
choice for growing companies in the midmarket.
A perfect combination for a growing company like
yours.

Ready to bring your
Human Resources forward?
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"Sage X3 People is an extensive,
future-proof solution and a
perfect match for our specific
requirements. We process close
to 10,000 payslips every month,
and this application will help
improve our efficiency.”
Globalis, France

3

Sage X3 People

Ways to grow with Sage X3 People
Efficiency and cost control
Empower your managers to improve
business performance with unified HR
and financial data, forecasting present
and future costs whilst streamlining
operations with automated workflows.

Engage your employees
Ensure higher employee retention and
engagement with HR self-service delivery, and manage employee development
with faster and simpler access to payroll
and core HR information.

Gain compliance and visibility
Ensure compliance and provide real-time,
secure HR data for your internal and
external stakeholders, with document
management, dashboards, self-service
intelligence and reporting tools.

Serve your mobile workforce
Go where your business takes you, with
anytime access to HR services and key
performance indicators through mobile
access on any device.

Sage X3 · Now you can grow faster, without getting bigger
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Seamless integration with Sage X3
Unlike other solutions that require complex
integration, Sage X3 People supports all core
HR processes within one single solution, which
is seamlessly integrated to Sage X3.

A perfect combination for mid-sized companies
looking to control the costs of their workforce and
gain efficiency and visibility.

SAGE X3

Accounting
Models

Chart of
Accounts

Cost
Centers

Dimension
Analysis

SAGE X3 PEOPLE

Payslips Bookings

Expenses Bookings

Payment Bookings

Profits Bookings

"Uniself currently has about 5,000 employees between
staff and temporary workers. Sage X3 together with
Sage X3 People allowed us to secure recurring
information exchanges as well as the integration
between the different services."
UNISELF, Portugal

„Uniself currently has about 5,000 employees between staff
and temporary workers. Sage X3 together with Sage X3 People
allowed us to secure recurring information exchanges as well as
the integration between the different services.”
UNISELF, Portugal

Ensure compliance and provide real-time, secure HR data for your
internal and external stakeholders, with document management,
Your
organizationself-service
is required tointelligence
maintain compliance
on an ongoing
dashboards,
and reporting
tools.

basis. You need a solution to support the management of your internal
HR processes and that helps you to track, report and demonstrate that
policies are applied in line with changing regulations, and kept safe with
Benefits
from integrating
HR andtofinance:
Your documentation
organization
is required
maintain compliance on an ongoing
critical
storage.

• Payroll
are to
reduced
bythe
more
than 20% of your internal
basis.processes
You need aerrors
solution
support
management
• Tracking actual time worked error rate is reduced by more than 24%
HR compliance
processes and
that
helps you to track,
report
and demonstrate that
and
standardization
of your
business
are
•While
Manual
transactions
decrease
dramatically,
from
5.9% to processes
0.1%
policies
are
applied
in
line
with
changing
regulations,
and
kept
safe
of your list,across
giving departments
visibility of HR
services
toisyour
managers
andwith
•top
Collaboration
and
divisions
more
than 3 times
higher
critical
documentation
storage.
Aberdeen,
"Total
Workforce management
The stateespecially
of time and attendance",
July 2013
employees
represents
a growing2013:
challenge,
in the midmarket.

According to recent studies, giving employees access to information

Best-in-Class
organizations
are 53% more of
likely
have unified
HR andare
While compliance
and standardization
yourtobusiness
processes
through data.
a self- service access for HR services, anywhere and anytime,
financial
top of your list, giving visibility of HR services to your managers and
1
Aberdeen,
"Unified
Financeand
and accuracy
HR in the cloud",
November
2014
increases
efficiency
in an
organization.

employees represents a growing challenge, especially in the midmarket.
According to recent studies, giving employees access to information
through a self- service access for HR services, anywhere and anytime,
increases efficiency and accuracy in an organization. 1

Sage X3 People helps your orga15
nization become more responsive and make faster decisions:
• Ability to analyze data held

Sage X3 People helps your orgain your
HR system,
from any
nization
become
more responand
in any
period.
sivemodule,
and make
faster
decisions:

Access
the main
Keyheld
Perfor• •Ability
to analyze
data
mance
Indicators
you
need to
in your HR system, from any
assessand
your
module,
incompany’s
any period.situation: workforce information,

• Access the main Key Perforcontracts, attendance, leave or
mance Indicators you need to
compensations.
assess your company’s situaworkforce
information,
•tion:
Benefit
from an
extensive
contracts,
library ofattendance,
reports andleave
buildor
compensations.
queries on demand.
• Benefit from an extensive
library of reports and build
Dashboards and analytic tools
queries on demand.

play an important role: 33% of
Best-in-Class organizations are
Dashboards
and analytic
tools
able to provide
HCM dashboards
play
an important
role:
33% of
to senior
business
executives,
Best-in-Class
organizations
are
50% more than the industry
able
to provide HCM dashboards
average.
to senior business executives,
Aberdeen, „Workforce analytics in Retail: Using data to
50%
than
the2013
industry
drive more
decisions“,
February
average.
Aberdeen,
Aberdeen,"Workforce
„Workforceanalytics
analyticsin
inRetail:
Retail:Using
Usingdata
datatoto
drive
drive decisions",
decisions“,February
February2013
2013

With powerful business intelligence and dashboard tools, Sage X3 People
makes business insights accessible to all employees.
With powerful business intelligence and dashboard tools, Sage X3 People
makes business insights accessible to all employees.

1

"It was time to move
to a modern and
powerful solution.
This is a new solution,
based on market
technical standards,
ergonomic, easy to
learn and to use
every day."

Aberdeen: “Engagement through self-service?”, June 2014

1

Aberdeen: “Engagement through self-service?”, June 2014

Medica, France
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Serve
Serveyour
yourmobile
mobile workforce
workforce
Go where your business takes you, with anytime access to
Go where your business takes you, with anytime access to
HR
HRservices
servicesand
andkey
keyperformance
performanceindicators
indicatorsthrough
throughmobile
mobile
access
on
any
device
and
dedicated
mobile
applications.
access on any device and dedicated mobile applications.

Have
you
thought
Have
you
thoughtabout
aboutproviding
providingyour
youremployees
employees
with
anytime
access
to
real-time
information?
with anytime access to real-time information?
Providing
web
Providing
webaccess
accesstotocore
coreHR
HRdata
datatotomanagers,
managers,
onon
any
device
and
on
any
browser,
gives
them
any device and on any browser, gives themthe
the
freedom
to
take
decisions,
wherever
they
are.
freedom to take decisions, wherever they are.

Introducing
Introducingnew
newweb
webservice
servicetechnology
technology at
at its
its core,
core,
Sage
X3
People
runs
safely
and
seamlessly
in
your
Sage X3 People runs safely and seamlessly in your
web
webbrowser
browserand
andon
onmobile
mobiledevices,
devices, always
always deliverdelivering
the
best
performance
wherever
your
business
ing the best performance wherever your business
takes
takesyou.
you.

InIn
aa
retail
orormanufacturing
retail
manufacturingcompany,
company,for
forinstance,
instance,
a manager
with
mobile
access
to
information
a manager with mobile access to informationisisable
able
toto
handle
HR
handle
HRtasks
tasksand
andhave
havevisibility
visibilityon
onemployees
employees
without
leaving
without
leavingcore
coretasks
tasksunattended.
unattended.And
Andthis
this
has
a
positive
impact
on
business
performance
has a positive impact on business performanceand
and
revenue.
revenue.

And
Andthanks
thanksto
toits
itsweb-,
web-,user-centered
user-centered design,
design,
Sage
X3
People
is
ahead
of
competition
Sage X3 People is ahead of competition with
with its
its
responsive
screens
which
can
be
customizable
responsive screens which can be customizable for
for
the
end
user.
the end user.

Deployments
Deploymentsofofhuman
humancapital
capitalmanagement
management
processes
processeson
onmobile
mobiledevices
deviceswill
willmore
morethan
than
double
doubleininthe
theupcoming
upcomingyears.
years.
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The best combination of functionality,
technology and value for mid-sized
businesses

HR self-service, native built-in reporting, KPIs and
social networking are part of the DNA of this intuitive responsive web designed and consumer centric
offer.

Sage X3 People, as a simple and flexible payroll
software complemented by a smart, modular
HR cloud suite, guarantees more efficiency and
control over the cost of the workforce unifying
payroll, HR and financial data, and forecasting
present and future costs.
Sage X3 People helps organizations have more accurate and exhaustive data, access different business
units and locations and provides real-time payroll
and HR data for internal and external stakeholders.
Promoted as the integrated payroll+ solution for
Sage X3, Sage X3 People can as well be deployed as
a flexible, standalone solution. Additionally Sage X3
People offers the best-in-class workforce management and strategic talent set of modular features for
companies from 100 to 2000+ employees.

Technology
Sage X3 People update 9 runs a range of new
technology components that are recognized as the
best, forward-looking solutions in the industry for
multi-browser and mobile usage, speed search, web
service development, cloud database integration and
document management. Its robust N-tier architecture can support hundreds of concurrent users with
excellent performance. The system runs equally well
on Windows, Unix (AIX) or Linux (Red Hat) with either
Oracle or Microsoft SQL Server databases.

Payroll+

Workforce management

Strategic talent

Payroll
Benefit administration
Gross pay & back pay
Budget & forecast

Leave & absences
Time & attendance
Tasks & activity

Training management
Performance appraisals
Career development

SERVICE DELIVERY

Employee
record

Work
contracts

Electronic
payslips

Leave
demands

Expenses
claims

Payroll
preparation

User
centric

Responsive
design

Modular
deployment

TECHNOLOGY

Multi
company

Multi
legislation

Multi
language

Sage X3 · Now you can grow faster, without getting bigger
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Personnel administration

Training management

Functional structure adapted to multiple entities
and decentralized organizations:

Training budgets:
• Budget wizard to define training plans and budget

• Full detailed employee record with complete history

• Multi periods budgets

• Pre-onboarding file and data review
• Dedicated mobile app for pre-onboarding

• Training needs, requests and auto detection
• Gross training costs calculation, budget control

• Contract and legal documents generation
• Management of concurrent contracts, multiple occupations

Training programs:

(part time, seasonal activity, entertainment contract)

• Training path, organization and tracking of training actions

• Health checkup, work permit and regulatory authorizations
tracking, monitoring and relevant alerts

• Live training catalogue within self-service portal

• Loans management

Profits sharing

• Disciplinary tracking features

• Involve and reward employees in the company successes
and performance

Payroll

• Calculate the distribution of participation and profit-sharing

• Preparatory payroll, Payroll, social declarations
and annual statements
• Accounting, payment management

between employees
• Publish automated letters to rewarded employees

• Back-pay, regularizations
• Adherence with training, expenses tracking,

Expenses management
• Expenses life cycle management

time and activity management

• On-line fill-in form; refund procedure
• Promote, check and control travels and expenses policy

Total payroll and budget forecasting
• Budget planning, portfolios definition, segmentation through
companies, subsidiaries, branches etc.
• Scenario definition, comparison, revision and reforecast

• Full process of approval workflow, payment and accounting

• Definition of detailed assumptions and global assumptions
• Variance analyze, operational indicators and KPI analysis, drill
down from figures to detailed commitments

company, subsidiary, branch and any module
• User dashboards and intelligence with standard KPIs covering
workforce, contracts, attendance, leave, compensations etc.

Time and activity management
• Forecasting and tracking of work hours and costs

• Library of predefined reports that centralize data
and delivers it on demand
• Social balance sheet summary in a single document

• Attendance monitoring: leaves, illness, accidents etc.
• Management of work hours, shifts and cycles, hours, bonuses,
absences totals and leaves rights calculation and valuation
• Predictive calendars or attendance history

to assess the company situation
• Extensive library of business oriented statistical reports
• SQL query builder and Sage graphical query builder
in addition

reports generation

Analytics, reporting, social balance sheet
• Built-in decision making tools with ability to query from any level:

• Employment Equity (where applicable according to legislation)
• Skills Development (where applicable according to legislation)

Skills & competencies management
• Skills and competencies tracking
and mapping among employees
• Strengths and improvements analysis
by company, subsidiary, branch
• Jobs, roles and missions definition with skills
requirements and compensation package
• Performance management: skills assessment,
training programs and skills transfers planning
Appraisals & interviews
• Appraisal of goals and achievements
• Performance assessment tools
• Skills review and training requests collection
• Provides a framework trough the self-service
portal for a dialogue momentum

Self-service portal for employees and management
• Allows employees to interact with their data: employee
record, leaves, balances, IBAN, schedules, expenses claims,
training request, individual training programs, interviews etc.
• Electronic data management capabilities including payslip
viewing / printing
• Real-time access to key monitoring functions: absences,
contact details, skills
• Accelerates dialogue between back office and subsidiaries
• Managers benefit from a global view of team and workforce
• Simple tracking of requests
• Ease of exchange processes from payroll preparation
to appraisals campaigns
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Sage X3 People gives you the tools you need to
achieve more efficiency, visibility and cost control
over your HR processes.
With improved data usability and intelligence and
advanced mobile access to your software, you can
achieve the benefits that many of our customers
are already experiencing.

Efficiency and
cost control

Gain compliance
and visibility

Engage your
employees

Serve your mobile
workforce

Sage X3 · Now you can grow faster, without getting bigger
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For enquiries, please email us at

info.asia@sage.com

Sage Asia
: info.asia@sage.com

: (+65) 6336 6118

: www.sageasiapac.com

: enquiry.my@sage.com

: (+60 3) 2272 9990

: www.sage.my

